HAVEN GROUP

PROPERTY MANAGEMENT

VISION

All partners, staff, leadership, and vendors, embody our Core Values and operate
from those characteristics, every day, with every action and interaction.

Our teams operate as proactive, quality-driven project managers who masterfully
balance serving and managing our clients, residents, and vendors with
empowering, assertive, and results-driven communications and strategies that
ensure the successful and timely completion of all projects and queries.

Our departments operate like well-oiled machines, not dependent on upper
leadership for daily support because they operate at higher levels of
resourcefulness and responsibility, both internally and outwardly, and our
systems support them to thrive in their execution.

Our Investors are so happy with our property management that it continues to
inspire them to add more properties to their portfolio with us!

While we’ll never be able to make everyone happy, we’re pretty close with a
healthy community of raving fans as proven by our Google ratings of 4.3+, and
NPS from vendors, residents, and clients all at 8 or higher!

Our staff are experienced in their work and love working here, feeling fulfilled by
their collaborations with their fellow team members, with leadership and their
growth, and with clients/residents because we have a better pool of “ideal
clients”.



